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Medical Equipment Suppliers Association 
Bylaws--Adopted July 7, 2000/Amended November 2004 

Article I----Name and Principal Office 
Section 1:  The name of the association shall be Medical Equipment Suppliers Association, Inc. (MESA) 
 
Section 2: These Bylaws constitute the code of rules adopted by the association for the regulation and 

management of its affairs. 

The principal office of the association shall be located wherever a majority vote of the Board of 
Directors deems suitable, as long as members can be served efficiently and cost-effectively 
from that location. In addition. the association may maintain other offices as its business requires. 

Section 3: 

Article II----Purpose: 
Section  1:    The purpose of the association shall be: 

To establish the best interest of the membership through an interchange of ideas by seminars, 
conventions and regular meetings of the members; conveying timely industry-related 
information; providing a liaison w/federal and state government concerning home medical 
equipment, supplies and services; and other purposes. 
 

Section 2:     The association shall serve members doing business in Arkansas, Louisiana, New Mexico 
Oklahoma and Texas, as well as members from other states who have an interest in those four 
states, or who do business where there is no state association in place. 

 
Article III---- Membership: 
Section 1:      Membership in the association shall be limited to: i) sole proprietorships, partnerships, 

corporations or other legally recognized business entities that operate one or more locations and 
conduct business within the geographic boundaries of the association, except as stipulated 
otherwise herein; ii) are engaged in the sale, rental or distribution of any type of durable home 
medical equipment and/or supplies; or iii) are engaged in the sale or supply of products and/or 
services to the Durable Medical Equipment Industry. The membership application and review 
process shall be conducted in accordance with processes approved by the Board of Directors. 
 

Section 2:     Certificates of Membership: 
Certificates evidencing membership may be issued by the Corporation when a member joins 
and may be re-issued each year, on renewal of membership. 

Categories and Benefits of Membership: 
1) Regular Members: Shall be those companies that have paid dues as established by the 

Board of Directors and that operate as a corporation. partnership or sole proprietorship 
doing business in one or more locations and that are active in the sale, rental or distribution 
of durable home medical equipment, medical gases and associated supplies for the direct 
consumption or utilization by the patient in the home. Regular members may enroll branch 
locations, but the regular member will be limited to one vote. 

2) Honorary Members: Shall be persons who have: i) faithfully served the association as 
representatives of Regular or Associate Members and ii) been nominated by one or more 
members of the association; and who are no longer qualified to serve as a Regular or 
Associate Member representative due to retirement or departure from the durable Medical 
Equipment Industry. An Honorary member shall have the same privileges and duties as any 
other member representative except that he or she may not vote nor hold elective office. 
Honorary Members shall not be required to pay membership dues. 

Section 3: 
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3) Associate Members: 
Shall be those companies that: i) have paid dues as established by the Board of Directors; ii) 
are manufacturers of suppliers of products, services or supplies to Regular Members; iii) and 
do not qualify as Regular Members. Associate Members shall hold the same privileges and 
duties as Regular Members except their representative on the Board of Directors may not vote 
or hold elective office. 

4) Life Members: 
A Life Membership may be bestowed on any regular member that has demonstrated 
extraordinary commitment to the organization. Life members will pay no dues. 

 
Section 4:     Membership Dues: 

Annual dues shall be set by the Board of Directors. Membership shall be subject to renewal and 
dues to be paid on the anniversary date of a member’s joining the association. 

Expulsion and Suspension 
1) Any member of the association may be suspended or expelled for misconduct in its 

relations (or those of its representatives) to the association upon due investigation thereof as 
provided herein 

2) Any member of the association may be suspended or expelled for conduct involving moral 
turpitude in its relationships (or those of its representatives) and dealings with the public, 

3) Any member of the association may be suspended or expelled if said member has come 
under felony charges and/or conviction of a felony related to the business of retail, 
wholesale, rental or distribution of medical equipment, products, services or supplies for 
use in the care and treatment of patients. 

4) Any member of the association may be suspended or expelled by the majority vote of the 
Board of Directors upon exclusion by the Department of Health and Human Services, CMS 
and/or AHCA from participation in the Medicare or Medicaid programs. 

5) No member may be suspended or expelled until written charges have been filed against it 
by the Board of Directors or ten (10) other members of the association. After such written 
charges are filed, the President of the Board of the association shall report such charges to 
an investigative committee appointed by the President, which shall investigate such charges 
and report its findings to the Board of Directors. The Board of Directors shall give the 
accused, or its representative, a reasonable opportunity to respond to and rebut such 
charges. After review of the charges, the report of the investigative committee, and any 
response by the accused the Board of Directors may act either to suspend or expel the 
member or to find the accusations without merit and drop the charges. 

Section 5: 

Article IV--- Meetings and Voting: 
Section 1:     Annual Meeting: 

The Annual Meeting of the association shall be held in conjunction with the association`s Fall 
Conference each year, at a place designated by the Board of Directors, for the purpose of 
election of Directors and for the transaction of such other business as may come before the 
meeting. An election by electronic means may be conducted in lieu of an Annual Meeting. 

Special Meetings: 
Special meetings of the membership of the association may be called at any time by the 
President or by a majority vote of the Board of Directors. either by vote or in writing. Upon 
written request by a majority of all members to the Secretary/Treasurer it shall be the duty of 
the Secretary/Treasurer to call a meeting of the members. No business other than that stated in 
the notice of the meeting shall be transacted at any special meeting of the members, however 
called. Special meetings of the members shall be held at the time and place to be determined by 
the Board of Directors. Special meetings also may be called in accordance with applicable 
provisions of law. 

Section 2: 
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Notice of Meetings: 
Not fewer than ten (10) days prior to every annual meeting and of every special meeting of the 
members, notice shall be given to each member in good standing whose name appears as a 
matter of record upon the books of the association at the close of business on the date fixed by 
the Board of Directors for the determination of members entitled to notice of such meeting in 
accordance with the provisions of these bylaws. Such notices of the annual meeting or special 
meetings shall state the place, day, and hour of such meeting, and in the case of special 
meetings, shall also state the purpose or purposes for which the meeting is called. Notices shall 
be deemed to be delivered when deposited in the Unites States mail and addressed to the 
member at his address as it appears on the records of the association, with postage prepaid. 
 
Voting: 
At every meeting of the membership, each Regular member shall be entitled to one (I) vote. 
The vote may be cast only by the designated representative of the member. When directed by 
the Board of Directors. votes of the membership may be taken between meetings by written 
ballot circulated to eligible voters via USPS, fax or email and returned by the same method or 
the voting member`s method of choice; eligibility to cast ballots shall be the same as for voting 
conducted during regular or special meetings of the membership. 
 
Quorum: 
A majority of votes cast, either in person or by written or e-mail ballot, shall constitute a quorum 
for the transaction of business except as otherwise provided in these Bylaws or as otherwise 
stipulated by law. 

Section 3: 

Section 4: 

Section 5: 

Article V----Governance, Management and Officers: 
Section  1 :   Governance: 

The governance of the association shall be vested in a Board of Directors, who shall serve 
without compensation. The Board of Directors shall consist of three Officers and no more than 
nine (9) additional directors, including the Immediate Past President and eight (8) at-large 
directors. 
l d b  h  b hi  

Board Meetings: 
The Board shall meet a minimum of two (2) times per year, in person. These meetings shall 
coincide with the two major educational conferences conducted by the association, currently 
the All-Star Conference, usually held in early Spring; and the Fall Conference, usually in 
September. In addition, the Board shall meet two (2) other times per year, either in person, at its 
discretion; or via conference call or teleconference over the Internet or via e-mail. 
 
Officers: 
The voting Officers of the association, who shall also be members of the Board of Directors, 
shall be a Vice President and a Secretary/Treasurer. In addition, an Executive Director shall serve as 
an officer in an ex-officio capacity without vote. The Officers, with the exception of the Executive 
Director, shall be elected annually by the membership. The Executive Director shall be employed 
by the Board of Directors. Each voting Officer shall hold office for a term of one year, and 
thereafter until his successor is elected and qualified or until his death, resignation, or removal. No 
Officer may hold the same office for more than two consecutive full terms, plus any partial term for 
which an Officer is filling the un-expired portion of a person previously holding the same office. 
 
1) The President shall be the chief elected officer of the association. He shall, when present, 

preside at all meetings of the members and directors; have all the powers normally vested 
in the chief elected officer of an association; have authority to sign and execute, in the 
name of the association, all authorized deeds, mortgages, bonds, contracts, or other 
instruments; annually prepare, or cause to be prepared, a full and true statement of the 
affairs of the association, including all appropriate financial reports. The President may vote 
only in instances where it is necessary to break a tie vote of the Board of Directors. 
 

 

Section 2: 
 
 
 
 
 
 
Section 3: 
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2)  The Vice President shall, in the absence of the President, perform all the duties of the President 
and when so acting shall have the power of the President. The Vice President 
shall not automatically become President upon completion of his or her term in that role, 
but must be elected to that or any other office by his or her own right. 
 

3)  The Secretary/Treasurer shall keep, or cause to be kept, the minutes of the meetings of 
members, of the Board of Directors, and of the Executive Committee. He shall supervise 
the management of all funds, securities, and receipts and disbursements of the association 
and shall periodically report, or cause to be reported, as directed by the Board of Directors, 
on the financial status of the association. He shall see that all notices are duly given in 
accordance with the provisions of the bylaws or as required by law; he shall perform all 
other duties that may be, from time to time, assigned to him by the Board of Directors. 

Executive Director: 
The Board of Directors shall appoint an Executive Director. The Board of Directors shall 
fix compensation and prescribe the duties for the Executive Director. Instead of directly 
employing an individual to serve as Director, the Board of Directors may engage the services of an 
association management firm, which will appoint one of its staff to serve as the association`s 
Executive Director. 
 
Directors: 
The Board of Directors shall consist of nine (9) directors, eight (8) of whom shall be elected at- 
large by the membership of the association and one of whom will be the Immediate Past President, 
who shall serve as a voting ex-officio member. 
 
Duties of Board of Directors: 
The Board of Directors shall supervise, control and direct the affairs of the association and 
shall establish policies and programs, adopt budgets, approve disbursements of funds, set dues, 
establish fees, and use its best efforts to promote the purpose and objectives of the association. 
 
Election of Officers and Directors: 
The Board of Directors shall be elected from among the Regular Members of the association in 
accordance with the provisions set forth in Article IV. Eight of the members of the Board of 
Directors shall be elected from among the Regular members of the association in accordance 
with Article IV. A ninth shall be elected from among the Associate members of the association 
in accordance with Article IV. This Associate Director will be a non-voting member of the 
Board. One year of service on the Board of Directors is recommended before a Director may seek 
election as an Officer; however a Director with less than one year of service may be appointed to 
compete the term of an office vacated due to emergency or other extenuating circumstances. Should 
that person wish to continue in that or any office during the following fiscal year, he or should 
would be required to stand for election to that office. 
 
Terms of Office: 
Each of the eight at-large Directors shall serve a staggered two-year term, with half of them 
being elected annually, except when a Director`s seat is vacated when that Director is elected as 
an Officer and must be replaced. The individual elected to replace that Director will serve the 
balance of that Director's term, then be eligible to stand for election to a two-year term in his or 
her own right, and may serve two full two-year terms thereafter. 
 
Removal from Office: 
The Board of Directors shall have power at any regular or special meeting to remove an officer 
or director with cause, by majority vote, and such action shall be conclusive on the officer or 
director so removed. 
 

Section 4: 
 
 
 
 
 
 
Section 5: 
 
 
 
 
Section 6: 
 
 
 
 

  Section 7: 
 
 
 
 
 
 
 
 
 
 
 
 
Section 8: 
 
 
 
 
 
 
 
Section 9: 
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Article VI----Committees: 
Section  I:    Executive Committee: 

The Executive Committee shall consist of the President, Vice President, Secretary/Treasurer, 
Immediate Past President. The Executive Director shall serve as an ex-officio member of 
the Executive Committee, without vote. The President shall chair the Executive Committee. 
The Executive Committee shall function as an advisory committee to the Board of Directors 
and shall, in extraordinary and emergency circumstances, act for the Board of Directors 
between regular and special meetings. The Executive Committee shall also function as a 
finance committee unless otherwise directed by the Board of Directors. All actions taken by the 
Executive Committee are subject to ratification by the Board of Directors. A majority of the 
voting members of the Executive Committee shall constitute a quorum. 

Section 2: Nominating Committee: 
The Nominating Committee, which shall consist of the Immediate Past President, the President, 
and at least one representative from each of the four states identified as the association's core 
service area, shall annually nominate a slate of officers and directors. Such slate of nominees shall 
be presented to the Regular Members of the association for vote, in accordance with procedures 
described in Article IV, Section 4, and as established from time to time by the Board of Directors. 
 
Special Committees: 
The President may appoint Special Committees or task forces to accomplish specific objectives. 
Such Special Committees or task forces shall exist for a specified period of time, or until their 
tasks are complete, whichever occurs first. 

Section 3: 

Article VI---- Parliamentary Authority: 
Section 1:     Robert`s Rules of Order, revised, shall govern the association in all cases to which they are 

applicable. In the event there is a conflict between these bylaws and Robert`s Rules of Order, 
these bylaws shall govern. 
 

Article VII----Indemnification: 
Section  1:   The association shall indemnify the officers, directors, former directors, and all other persons 

serving the association in any official capacity to the full extent permitted by applicable laws, 
provided however that the association shall not, to the extent provided in applicable laws, 
indemnify any person who is found liable for willful or intentional misconduct. 
 

Article VIII---Fiscal Year: 
Section 1:  The fiscal year of the association shall be established by the Board of Directors. 
 
Article IX---- Meaning of Terms: 
Section  1:    Words used in these bylaws in the masculine gender refer to the feminine gender and vice 

versa. 
 

Article XI---- Amendments: 
Section  1:   These bylaws may be amendable by the personal, mail, or electronic vote of two-thirds of the 

voting Regular members who return their ballots by the deadline date. Any proposed 
amendment to these bylaws must be approved by the Board of Directors before being submitted 
to the Regular Membership for a vote. 

 
MESA Executive Director / July 30, 2012 
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Code of Ethics

Once accepted into membership, MESA  members 
subscribe to this Code of Ethics, and agree to:

1.  Endeavor to maintain dignity of manner in both 
their own and their staffs’ behavior, and in the 
presentation of their service in all forms of public 
contact.

2.  Observe the highest standards of honesty and 
integrity in all business transactions, avoiding 
the use of false, confusing, inaccurate or mislead-
ing statements, descriptions and claims.

3. Abide by all government regulations regarding 
the home medical equipment industry.

4.  Provide equipment of quality and durability, striv-
ing to provide the best possible service.

5. Display a friendly spirit of cooperation to their 
fellow members and to assist them professionally 
whenever requested.

6. Avoid, at all times, the use of unfair competitive 
practices, including but not limited to payment 
of referral fees, offering free goods or any type 
of inducement.

7.  Constantly strive to elevate and maintain the 
professional standards of the industry.

8.  Provide the services in which their staffs and they 
are duly qualified and not exceed their qualifica-
tions for such professional services.

9.  Recognize the authority of the association in all 
matters relating to its function and its interpreta-
tion of this Code, in accordance with its Bylaws 
and general rules.

MESA 
250 Wilshire Boulevard, Suite 179

Casselberry, FL 32707
Phone: 1-800-722-2310

Fax: 407-831-3937
E-mail: mesa@mesanet.org 
Web Site: www.mesanet.org

A non-profit organization, providing  information, 
education and legislative efforts for member companies 

in the HME  industry in Arkansas, Louisiana, 
New Mexico, Oklahoma and Texas



MESA Member Benefits Include:

• Industry Leadership

• State and Federal Legislative Updates and Alerts

• Pro-active Efforts with Government and  Regulatory 
Agencies

 
• Two Industry Conferences per Year 

• Continuing Education & Training Seminars

• Lower, Member Registration Fees for Events

• Free Legal Consultation

• Access to Reference Materials/Library

• The Provider Press Bi-monthly Newsletter

• MESA Memos
 (e-mail updates, when appropriate and timely)

• The “MESA Minute”
 (an email newsletter, when too much information for 

“regular” email and it isn’t “time” for a regular issue 
of The Provider Press

• Networking/Peer Support and Assistance

MESA is a member of the Region C Council and of 
AAHomecare. MESA also receives regular updates 
from VGM. These resources keep your association–and 
you –current on new and pending legislation, lobbying 
efforts and calls to action on issues that can affect how 
you do business and your bottom line.

Use the application at right to join MESA now, and start 
enjoying these benefits right away!

• Membership Application •
By applying for membership in the Medical Equipment Suppliers Association, I agree to abide 
by all policies, Bylaws and the Code of Ethics of the organization. Further, I permit MESA to 
send me e-mails and faxes with MESA-related news and information.

Company & Contact Information

Company  Name:  ____________________________________________________________________________________________________________________________________

Address: ________________________________________________________________  City: _________________________________ State: ____    Zip: __________________

Phone: ______________________________ Fax:  ______________________________ Web Site URL: _________________________________________________________

How many employees? __________ Accredited? ___ Yes ___ No If yes, by which accreditor? ________________________________________________________

Primary Contact Name: ____________________________________________________________________ Title: __________________________________________________

Direct Phone/Extension: ___________________________________ E-mail: ________________________________________________________________________________
      Required. MESA now communicates almost entirely via e-mail.

Additional Contact Name: __________________________________________________________________ Title: _________________________________________________

Direct Phone/Extension: ___________________________________ E-mail: ________________________________________________________________________________
      Required. MESA now communicates almost entirely via e-mail.     

Member Type: 
(Regular Members are typically medical equipment dealers. 
Associate Members are typically suppliers of goods and services to medical equip-
ment dealers.)

  Regular Member   Associate Member
  Independent   Billing Service
  National Chain   Manufacturer’s Rep
  Regional Chain   Software
  Hospital-Based   Other: _______________________________

I would like to serve on the following committees:
 Membership  Regulatory
 Reimbursement  Legislative
 Education  State Issues

Company Profile (please check all that apply):
 HME  Pharmacy
 Respiratory  Infusion
 Rehab  Orthotics & Prosthetics
 Ostomy  Other: _________________________________

Dues Investment:
Membership becomes effective upon payment of annual dues of $250.00, renewable on anniversary date in subsequent years. 
Contributions or gifts to MESA are not deductible as charitable contributions for federal income tax purposes. However, dues payments may be deductible as an ordinary 
business expense. Under the 1993 tax act, expenditures for federal legislative lobbying are no longer deductible as a business expense. MESA estimates that 10% of the dues 
payments for this year will be used for lobbying as defined in the act. Therefore, 10% of your dues payments will not be deductible.

Paying by:

 Check # __________  AmEx  MasterCard  VISA Card # ________________________________________________________  Exp. Date ____________

Name on Card ______________________________________________________ Cardholder Signature _________________________________________________________
        (Required for credit card payment.)   

Send your completed application and payment to:
MESA / 250 Wilshire Boulevard, Suite 179 / Casselberry, FL 32707

Fax completed application with credit card payment to: MESA / 407-831-3937
Phone: 1-800-722-2310
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